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TERMINATION OF TENANCY

Name…………………………………………………………………………………

Address of tenancy…………………………………………………………..……..

New Address/Next of kin…………………………………………………………..
Contact Telephone Number………….…………………………………………...

I wish to terminate my/our sole/joint tenancy and hereby provide four weeks notice of my intention to end this tenancy with effect from…………………….

Tenancy End Date/ Date notice expires: (Sunday)…………………………….

I understand that under the terms of the tenancy agreement, that I am liable to be charged for any repair work which is/ was tenant responsibility and that rent/occupation charges will continue until the keys are returned to this Association.
I do not require any items or articles left in this property and authorise Family Housing Association to dispose of them as they require and I understand I will be responsible for any cost incurred.
Signed………………………………………
Date…………………………….
Signed………………………………………
Date…………………………….

Please state reasons for termination
	Deceased

Abandoned

Eviction Arrears

Eviction ASB

Transfer

Mutual Exchange

Joint/Sole

Overcrowding

Neighbour Nuisance
	(
(
(
(
(
(
(
(
(

	Locality

Property Condition

Affordability

Domestic Violence

Harassment

Purchase own property

Other, please specify

………………………………………
	(
(
(
(
(
(
(



For Office Use:

	Date keys returned:
	Date tenancy account ended:
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EXIT SURVEY
As part of our commitment to delivering a good service to our customers we are asking that you give us feedback about the service you have received from Family Housing Association. We do value your views and hope you will spare a few minutes to complete this short survey. 

The information you give will be completely confidential and will be used for monitoring purposes only.

If you have any queries regarding this survey, please contact Sally Spiers, Community Involvement Officer on 0121 766 1158.

Thank you very much for your time and thank you in advance for your co-operation.


PERSONAL DETAILS

	Name………………………………………………………………………………………………………..

Address……………………………………………………………………………………………………...

……………………………………………………………………………………………………………….

Telephone Number…………………………………………………………………………………………


REASONS FOR TERMINATION

	Q1 Why are you terminating your tenancy with Family Housing Association?

	Property is too large

Property is too small

Want to live closer to family

Want to live closer to work

Rent is too expensive

Purchase own property
	(
(
(
(
(
(
	Require extra support

Crime/Fear of crime

Neighbour nuisance
Moving to different area

Lack of employment

Other, please specify
……………………………………………
	(
(
(
(
(
(

	Q2 Where are you moving to, are you?

	Buying

Renting a council property

Renting with another H Association

Renting again with Family

Renting privately

Mutual Exchange
	(
(
(
(
(
(

	Lodging

Moving in with Family/friends

Moving into nursing/sheltered

Other, please specify

………………………………………..
	(
(
(
(

	Q3 Once you have terminated your tenancy, are you?

	Staying in the same locality

Moving to another area, if so please state reasons

………………………………………………………………………………………………….

Moving abroad
	(
(
(


QUALITY OF SERVICE PROVIDED BY FAMILY HOUSING ASSOCIATION

	Q4 Overall how satisfied have you been with service provided to you by Family Housing Association throughout your tenancy with us?

	Very satisfied

Fairly satisfied

Neither satisfied nor dissatisfied

Fairly dissatisfied

Very dissatisfied
	(
(
(
(
(


	Q5 How do you rate the standard of your home with Family Housing Association?

	Very good

Fairly good

Okay

Fairly poor

Very poor
	(
(
(
(
(


	Q6 Would you consider renting another property from Family in the future?

	Yes

No
	
	(
(

	


AREA IN WHICH YOU LIVE

	Q7 Overall how satisfied are you with the area in which you have been living?

	Very satisfied

Fairly satisfied

Neither satisfied nor dissatisfied

Fairly dissatisfied

Very dissatisfied

Please state reasons for satisfaction/dissatisfaction

…………………………………………………………………………………………………….

……………………………………………………………………………………………………

…………………………………………………………………………………………………..
	(
(
(
(
(


	Q8 How do you rate the following aspects of the area in which you live?

	Public Transport

Job opportunities

Local facilities

Shops
Local schools

Facilities for children and

young people
	Very good

(
(
(
(
(
(

	Fairly good

(
(
(
(
(
(

	Okay

(
(
(
(
(
(

	Fairly poor

(
(
(
(
(
(

	Very poor

(
(
(
(
(
(


	Q9 Are any of the issues below problems in the area you have been living, please tick?

	Rubbish and dumping

Vandalism and graffiti

Noise Nuisance

Theft/Burglary

Fear of crime/crime
	(
(
(
(
(
	Disturbance from children/teenagers

Harassment

Racial Harassment

Other, please specify
	(
(
(
(


TENANCY DETAILS

	Q10 How long did your tenancy last?

	Less than 6 months

6-12 months

1-2 years
	(
(
(

	2-5 years

5-10 years

10+ years
	(
(
(


	Q11 Which of the following was your property type?

	Bedsit

Flat

Maisonette

House
	(
(
(
(

	
	

	Q12 How many bedrooms did your home have?

	One

Two

Three

Four or more
	(
(
(
(

	
	



EQUAL OPPORTUNITIES

	Q13 To which of these groups do you consider you belong?

                              

	White

British

Irish

Any other White background (please tick and write in)
	(
(
(………………………………………………….. 

	Mixed

White and Black Caribbean

White and Black African

White and Asian

Any other mixed background (please tick and write in)
	(
(
(
(…………………………………………………….

	Asian or Asian British

Indian

Pakistani

Bangladeshi

Any other Asian background (please tick and write in)
	(
(
(
(…………………………………………………..

	Black or Black British

Caribbean

African

Any other Black background (please tick and write in)
	(
(
(……………………………………………………

	Chinese
	(

	Other (please tick and write in)

Question refused
	(…………………………………………………..

(


Thank you for taking the time to complete this survey

