
  
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

In this Issue 
 

The Customer 1 st 
Event 

“Benefit from being 
involved ” 

 
Family Housing Association would 
like to say a big thank you to all the 
residents who attended the 
Customer 1st Annual Event on April 
21st at the Bond in Fazeley Street. 
 
Well done to our raffle winners…  

  
Mrs Hassan - £250 
Mr Jiel - A Digital Camera 
Andrew Bird – Portable 
DVD Player 
 
The residents really enjoyed 
the day and were very 
pleased with the 
complimentary therapies and 
meeting the staff here at 
Family. 

Updates 
Staff changes 
Laverne Major has been 
covering the Customer 1st 
Officer role for Asha 
Matovu who is due back 
on July 5th 2010. 

 
Charlene Richards  is 
now the Customer 1st 
assistant for the Resident 
Involvement Team 

 
Chris Cartwright  is now 
Head of Property 
responsible for asset 
management and 
Property services. 
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One Voice   
Tuesday 20th July 6pm.30pm 
 
One Voice Away Day  
Saturday 24 th July 10am-6pm 
 
Improving Repairs  
Tuesday 6 th July 6pm-8pm 
 
Better Homes Service Group  
Thursday 8 th July 10pm -12pm 
 
Customer Contact  
Wednesday 7 th July 6pm-8pm 
 
Safer, Cleaner Neighbourhoods  
Thursday 15 th July 10am-12pm 
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Recently we successfully 
enrolled Year 6 students onto 
our work experience programme 
and they will be starting their 
placements in July.             

                                 
 



 
 

Improving repairs  
 
You Said…  
We would like clarity 
on the policy 
regarding removal of 
gas fires 
 

 
We Did… 
A meeting is being arranged 
with residents and staff to 
discuss this issue and 
provide clarity to residents in 
the next edition of GN 
 

Customer Contact  
 
You Said…  
We would like the 
performance 
information in GN to 
have more pictorial 
illustrations 
 

 
We Did… 
Graphs and diagrams to be 
included in future editions of 
GN 
 

Better Homes  
 
You Said…  
You would like to see 
some examples of 
our new development 
properties 

 
We Did… 
We will be arranging a site 
visit with residents on our 
Better Homes Service group 
to visit some of these 
developments 
 

Safer Cleaner Communities  
 
You Said…  
We would like to be 
more involved in 
Estate Inspections 
 

 
We Did…. 
We will be publicising the 
dates of area inspections on 
the notice boards in the 
communal areas an inviting 
residents to part. 
 

You Said We Did  
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The Resident Involvement Team will be working 
to recruit some younger residents onto our 
service groups. 
 

·  Under 25’s 
·  Lone parents  
 

As part of this we will be holding a series of focu s 
groups in July 2010 in our Conference room at 
Dolphin House. 
 
There will be a daytime and evening session so 
that we can accommodate our working residents, 
and where requested there will also be a crèche 
with activities to keep the little ones busy. 
 
Each resident will earn 10 points= £10.00 voucher 
for attending and transport and refreshments will 
be provided . 
 
This is your chance to get involved, meet the 
staff, and improve the services you receive. 
Remember being an involved resident can give 
you important skills that you might need to gain 
employment and will help to build confidence and 
skills. 
 
If you would like to attend, or would like some 
more information, please contact the Resident 
Involvement Team on  0121 766 1105 
Ask for Asha, Charlene or Sally. 
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