
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

Staff Recruitment  
 
Have you ever thought that 
you might like to have a say in 
who works for Family Housing 
and be involved in the 
interview process?  Well now’s 
your chance.  We are 
organising a training day on 
Tuesday 27 th April 2010  to 
give our involved residents the 
tools and the confidence to 
select and be part of the 
recruitment of some members 
of staff.  You will be fully 
supported and will not be 
expected to interview on a 
one-to-one basis, but be part 
of a selection team.  If you are 
interested in taking part in the 
training day (10am – 3pm), 
please contact either Joanne 
Ellis or Sally Garratt from the 
Resident Involvement team on 
0121 766 1100. 
 

 

Customer 1 st 
Annual Event - 
“Benefit From 
Being Involved” 
 

We are pleased to announce 
that the Customer 1 st Team 
will be holding their annual 
event on Wednesday 21 st 
April at The Bond, Fazeley 
Street, Digbeth at 10am – 
3.30pm.  This will be a 
celebration of our successes 
from last year as well as 
encouraging more of our 
residents to “Benefit from 
Being Involved”.  There will 
be a £250 prize draw, goodie 
bags, giveaways, workshops 
and lots more.  
 

Resident Service Inspectors  

Wednesday 10th March (2pm) 

Better Homes Service Group 

Thursday 8th April (10am)  
Customer Contact Service Group 

Wednesday 14th April (6pm)  
Safer Cleaner Communities  

Service Group 

Tuesday 20th April (10am)  
Improving Repairs Service Group 

Tuesday 4th May (6pm)  
One Voice Residents Forum 

Tuesday 25th May (6pm)  
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Customer 1 st Assistant 
vacancy  
 
An opportunity has arisen for a 
Customer 1 st Assistant role within 
the Resident Involvement Team at 
Family Housing.  The salary is 
£8,815.50 working 17.5 hours per 
week. 
 
The closing date is Monday 22 nd 
March 2010.  Please call 0121 766 
1100 to request an application 
form.  

Don’t forget to look 
out for information 
through your 
letterbox and in 
Good Neighbours 
about 2-week school 
work experience at 
Family Housing.   
 



 

 
 
 

 

Improving repairs  
 
You Said…  
 
You were not happy 
with the way we 
collected satisfaction 
information about 
repairs. 
 
 
 

 
We Did… 
 
From April we will be carrying 
out telephone surveys to 
ensure that all information is 
collected and recorded. 

Customer Contact  
 
You Said…  
 
We were slow to 
respond to customer 
complaints via e-mail.  

 
We Did… 
 
This has now been 
investigated and a technical 
fault has been identified and 
rectified. We will also be 
mystery shopping to test this 
service.  
 
 
 

Better Homes  
 
You Said…  
 
You would like to see 
notice boards in the 
communal areas.  

 
We Did… 
 
This project is now underway 
and a budget has been 
identified. 
 
 
 
 
 

Safer Cleaner Communities  

 
You Said…  
 
You didn’t know you 
could access your rent 
statement and pay 
your rent on-line. 
 
 

 
We Did…  
 
We have promoted this service 
through the Income Recovery 
Officers and articles in Good 
Neighbours.  
 
 
 

Staff Update 
Asha Matovu is still on maternity leave and 
looking after her new-born son, Le-Roy, who 
was born on 23rd December 2009 and 
weighed in at 9lbs 10oz. 
 
Kandyce Downer (pictured below) has 
moved onto new challenges within Family and 
is now the full-time Training and Employment 
Coordinator. 
 

 

You Said We Did  

Update on Solihull Call 
Centre  
All calls made to Family Housing through 
our main number of 0121 766 1100 are now 
being answered by the call centre based in 
Solihull.  The staff there are fully trained to 
deal with the calls they receive and direct 
you to the right member of staff for your 
query. If you are interested in mystery 
shopping please visit our website or give us 
a call. 
 

  


