Your leasehold agreement
In your lease there are certain obligations you are required to follow:

As a leaseholder, you will:

not do anything which might cause damage, be a nuisance or disturb your
neighbours. This applies to anyone in the household and includes visitors to
the property.

not put up a TV aerial or satellite dish outside your home if you live in a flat.

allow us access into your home if you live in a flat to carry out any repairs for
which we are responsible.

ask our permission before improving or altering your home.

contact us if you wish to sell your home, so we can nominate an approved
purchaser.

not use your home to run a business without our written consent.
Repairs and maintenance

Although you have not bought your home outright, you will have many of the

normal responsibilities of a full owner-occupier under the terms of your lease.

If you live in a house, you are responsible for all the repairs, redecoration and
maintenance both internally and externally.

If you live in a flat, you are
responsible for all internal
repairs and redecoration.
Family Housing is responsible
for the building in which

your flat is situated and the
communal areas such as the
stairs and corridors. The costs
of maintaining these communal
areas will be included in your
service charge.

0121 766 1100

Family Housing Customer Services
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Caring for your home

For full details on your rights and responsibilities as a leaseholder, please refer

to your lease which you can obtain from your solicitor or the Land Registry.
You can also contact us if you would like any further information.

How to contact us

E Telephone 0121766 1100

8am-8pm Monday to Friday .
8am-1pm Saturday .

Emergency out of office hours
0121766 1100 (transfer to our out of hours service)

E-mail post@family-housing.co.uk .

Post Family Housing Association (Birmingham) Ltd,
Bordesley House, 44/46 Coventry Road,
Birmingham B10 0RX

) Website www.family-housing.co.uk
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Improvements and alterations to your home

You have the right to improve your home, but you will need written permission
from us before you start any work as we need to ensure the improvements will
not adversely affect our investment in the property.

-------------------------------------------------------

. If you do not get our approval in writing, we do have the right to put

Ethings back as they were and charge you the costs for doing this.

------------------------------------------------------

This does not apply to minor work such as redecorating, but does include
alterations which affect the structure of the building, plumbing or electrical
services. You may also need to obtain planning permission and building
regulations approval from the local council.

If you have made alterations to your home and you wish to sell the property,
the improvements will be taken into account for the valuation of the property.
However the sum you recover on re-sale will reflect the percentage share you
own, for example, if you own 50% you would only gain 50% of the added
value of the improvement.

Defects period

If you move into a new build property, we will advise you if there is a

defects period in which the property is covered for repairs by the builder’s
warranty. If a repair needs to be done within the defects period, please
contact us immediately and we will ask the contractor who built your property
to complete the repair. After the defects period has elapsed, you are then
responsible for all repairs.

Grants
We advise you to contact your local council office to see if you are entitled

to any of the grants that may be available to you for home improvements,
disabled facilities and home energy efficiency.

Gas appliances — Keep Safe

Using gas appliances in your home is
normally very safe and problem free.
However, faulty gas appliances can
produce carbon monoxide which you
cannot smell, taste or see, but it can kill.

-------------------------------------------------------

. Make sure you arrange for an annual Gas Safety Check on all gas appliances in

- your home. This must be done by an engineer who is qualified and on the Gas :

- Safe Register. .
If you have any doubt about your gas appliances please call the gas emergency
helpline on 0800 111 999.

Emergency Call Out

If you have to call out a contractor, an emergency service or an engineer for
electricity, gas or water, you will be responsible for any call out fee they charge.
The only exception to this may be when Family Housing is responsible for the fault
(i.e. the fault is in a communal area.)

If you have had to call out any of these services for an emergency and believe
the cost should be paid by Family Housing, please contact us with full details of
the problem and written copies of any invoices or quotations you have received
detailing the costs. Reimbursement will not be considered without written
documentation.

Condensation

It is sometimes hard to tell the difference between damp and condensation. Damp
is generally caused by water seeping into your home because of a problem with the
roof, walls, windows or flooring. Condensation occurs when warm, moist air reaches
a cold surface such as walls, windows and furniture.

To prevent condensation and mould please try to keep your rooms well ventilated
with doors and windows open and ensure that there is a reasonable level of
background heating. New properties are particularly prone to condensation as a lot
of water is used in the construction of the property and this needs time to dry out.
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